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ONSITE SAFETY USER GUIDE 
What is Onsite Safety 
Onsite Safety is Australian engineered mobile software tool designed to assist businesses to manage safety at their workplaces.  
 
Using an iOS or Android powered mobile device (for example, an iPad or Samsung Galaxy device), users in the field can access specific 
checklists related to various hazards in the workplace. In addition users can use the app to notify their business of incidents and hazards, as well 
as access useful safety information through a Safety News Feed. 

How do I sign up my business for Onsite Safety? 
Please see the Admin User Guide; this has more information for business owners.  

I have received an Onsite Safety email invitation, what next? 
Great news, welcome to Onsite Safety! If you have received an invitation email, it means your business has decided to use Onsite Safety and 
they’d like you to be a part of it. The email contains important information, like how to download the application and your login details. Follow this 
user guide for more information on how to get the most out of Onsite Safety. 

How do I download the Onsite Safety app? 
You can access the App Store or Google Play from your device and search for ‘Onsite Safety’. Download Onsite Safety to your device just as 
you would for any other application.  

I haven’t received an Onsite Safety invitation email, what do I do? 
It could be that your business is not yet registered for Onsite Safety, in which case have a chat with your business owner/administrator to double 
check.  
 
If your business is already registered for Onsite Safety, make sure the administrator has added you as a user and added your correct email 
address. If they have already carried out these steps, it could be that the invitation email has found its way into your junk / spam folder. If you still 
can’t find your invitation email you can ask your administrator to re-send your invitation by deleting your existing user profile and re-adding you 
again. 
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How do I sign into the Onsite Safety app on my device? 
Firstly, open up the Onsite Safety app on your device. The first page has helpful links to additional info. You can view this information by 
selecting any of the three green buttons (‘About the Onsite Safety app’, ‘Visit Us Online’, ‘Terms and Conditions’). To get to the sign in page 
select the orange “Start” button. To sign in, use the username and password you received in your email (N.B. You can change the password as 
soon as you have logged into the “Settings” page). You will also need to select the company you are using the Onsite Safety App for by selecting 
the “Select Company” field. You can scroll through the list or use the search function at the top of the page. Please make sure you select the 
correct company, otherwise you will not be able to log in. Once you have correctly entered all of those details, select the orange “Let’s Get 
Started” button, and you’re in! 

Settings 
To view/change your personal settings go to the “Settings” page accessed from the top right hand side of the screen.  

a) Profile Image 
In the Settings section, you can view/change your profile image; you do this by selecting the circle with your current profile image 
(this may be blank if the Onsite Safety Administrator has not already set a profile image for you).  

b) Company Name 
In the Settings section, you can view the company that you’re signed into (this comes in handy if you’re working for more than one 
company that uses Onsite Safety). You cannot edit the Company Name field.  

c) First & Last Name 
Next you will see your First and Last name, you can make changes to these to make it more personal, this will be reflected on the 
form data submitted and the administrator will be able to view and change this information also.  

d) Password 
From this Settings page you can also change your password to something easier for you to remember. You do this by simply 
entering in your desired password in the ‘Password’ field, confirm your desired password by typing it in exactly the same again in 
the ‘Confirm Password’ field and select the save button. Don’t worry, if for some reason you do forget your password you can follow 
the “Forgot Password” steps next time you try to log in and a new password will be sent to your email. 



 
 

   5 

e) Logging out of Onsite Safety 
From this Settings page, you can also log out by selecting the ‘Logout’ button at the top left hand side of the screen.  

The News Feed 
This displays a list of news stories sourced directly from several SafeWork regulators across Australia. Currently we provide news feeds from 
Queensland, New South Wales, South Australia, and the Northern Territory. You can search for a particular topic by using the search bar, simply 
type into the search bar and it will show all articles or information with those key words in the title. You can read the items by selecting it; this will 
open up the item within the Onsite Safety app. Once you have accessed the item, you can also navigate around the associated website as you 
would any other web page. 

Risk Assessment 
Opening this page in the Onsite Safety app will present you with a number of tiles. Each tile represents a category, these categories are set up 
by your Onsite Safety administrator. When you select a category (tile) you’ll be taken to the form attached to that category. You can complete the 
form and select the ‘Submit’ button and it will be submitted to your company Onsite Safety administrator portal. When you submit a form, you and 
your company administrator will also be sent an email with a PDF attachment of your completed form. The company administrator can track the 
results in the Onsite Safety Admin Portal. 

What is “Offline Mode”? Can I still use the app if I don’t have Internet? 
We know it’s not always possible to stay connected to the internet, that’s why Onsite Safety has Offline Mode functionality for the Risk 
Assessment forms. This means you can still access the Risk Assessment page and complete forms, and when you select ‘Submit’, the data is 
stored locally on your device and submitted when you’re back in range and connected to the internet. 
 
N.B - If you are not connected to the internet you are unable to use the ‘News Feed’ or raise a new ‘Incident / Hazard’ notification features. We 
suggest though for any incidents or hazards that you can still utilise the camera function on your device, take a note of the incident, and post this 
information via Onsite Safety once you have your internet reconnected. 

What’s this “Alerts” section all about?  
The “Alerts” section of the Onsite Safety app allows you to post real-time hazards and incidents. When you post them, the other users within your 
company are notified via push notification on their mobile device. Your company’s Onsite Safety administrator will also be able to view these in 
the Onsite Safety Admin Portal. 
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a) Adding a Hazard 
Select the orange + button at the bottom right hand side of the screen. Select “Add New Hazard”, complete all of the relevant details including: 
Title, Date, Time, Risk Level, and Description. You can also add up to 3 photos by selecting the small camera icons and then select ‘Post’. You 
will then see your alert posted on the app.  

b) Adding an Incident 
Select the orange + button at the bottom right hand side of the screen. Select “Add New Incident”, complete all of the relevant details including; 
Title, Date, Time, Risk Level, and Description. You can also add up to 3 photos by selecting the small camera icons and then select ‘Post’. You 
will then see your alert posted on the app.  
 
You can view all of the Hazard / Incident information on the map, including the location (as a dropped pin on the map), the title, description, 
submitter, date and whether it’s an incident or hazard. You’re able to toggle between the map and list view by selecting the ‘Map’ and ‘List’ 
buttons. You can also filter by Hazard / Incident using the toggle on the left and you can filter by the colour coded risk level buttons at the top of 
the screen. 
 
When you’re viewing the map view in the Onsite Safety Admin Portal you can select the drop pins to view more information. When you’re in the 
list view you can select an individual alert to view the detail of the notification. 

Will there be updates to the Onsite Safety Mobile app? How do I get them? 
The Onsite Safety app will continue to have updates and improvements over time. How and when you receive these updates will depend on how 
you have set up your device. So that you know you’re up to date you can always check out the “Latest News” section of our website, where we’ll 
let you know of any updates or new releases of the app. To see what version of Onsite Safety you’re using, go to the “Settings” page of the in 
your app. Here are a few tips on staying up to date:  

a) iOS 
To turn on automatic updates on your iOS device, go to ‘Settings’ > ‘iTunes & App Store’, and ensure that where it says ‘Updates’, the switch is 
toggled on and green. If you do not wish to do this, that’s not a problem, just keep an eye on your App Store icon on your device. If there are 
updates available, you’ll see a red notification on the App Store icon. If you see this, you can select your App Store icon and manually update the 
apps you’d like to update. 
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b) Android 
To turn on automatic updates on your Android device, go to Google Play (Play Store on newer devices) > tap the button on the top left with three 
horizontal lines > Settings > Select “Auto-Update apps”. If you want to instead only activate auto-update apps when you're connected to a WiFi 
network, tap ‘Auto-update apps over Wi-Fi only’ in the same pop-up. 
 
Android also lets you choose which apps you want to update automatically: To activate, go to ‘Google Play’ (Play Store on newer devices) > go 
to the app page (Onsite Safety) > tap the button on the top left with three horizontal lines > check Auto-Update. 

What do I do if I experience issues with the Onsite Safety app? 
Firstly, have a look at the FAQ section on the website (onsitesafetyapp.com.au). You can also re-read this User Guide to make sure you’re not 
missing anything. If you have a company specific issue, please get in contact with your company’s Onsite Safety administrator, and they may be 
able to help you out. If you still haven’t found the answer you’re looking for, we’d love to hear from you. You can submit your questions via the 
“Get In Touch With Us” section of our website and we’ll try to get back to you as soon as possible. 
 

Terms & Conditions 
To view Terms & Conditions, please visit Onsite Safety online here: Terms & Conditions 
 


